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Métricas de QoE
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|dentificacao de Clusters de Baixo QoE

Dados de QoE 194 Clusters
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Priorizacao de Clusters de Baixo QoE

Ranking de prioridade por poligono

n
Download Throughput (Mbps) Total Index = Z weight, * feature,
- Web Page Load Time (ms) e
) Gaming Latency Total Index Priority Polygons
- Video Streaming Time to Start e PO 8
Quantidade de amostras 50 to 60 P1 37
40 to 50 P2 43
0 to 40 P3 20

Dimensionar valores (0 a 1) e, em seguida, atribuir
pesos a cada recurso e classificar de 0 a 100:
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Priorizacao de Clusters de Baixo QoE
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Priorizacdo associada a Cell ID

Top 20 Cell IDs that need attention
Cell Rebel Data - Q4 2022
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Baixo QoE e NPS

Clusters Baixo QoE
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Analise de Churn

device_id

327031208 Tigo Tigo WOM WOM WOM WOM WOM WOM WOM WOM WOM
349860482 Claro Claro Claro Claro Tigo Tigo Tigo Tigo Tigo Tigo Tigo

224279958 Claro Claro WOM WOM WOM WOM WOM WOM WOM WOM WOM
192888306 Tigo Tigo Tigo Tigo Tigo Tigo WOM WOM WOM WOM WOM
364367330 Claro Claro Claro Claro Claro Claro Claro Claro WOM WOM WOM
324989909 WOM WOM WOM WOM Tigo Tigo Tigo Tigo Tigo Tigo Tigo

191298419 WOM WOM Tigo Tigo Tigo Tigo Tigo Tigo Tigo Tigo Tigo

365511539 Claro Claro Claro WOM WOM WOM WOM WOM WOM WOM WOM
218685688 Claro Claro Claro Claro Claro Claro Claro Claro WOM WOM WOM

364251569 Tigo Tigo Tigo Tigo Tigo Tigo WOM WOM WOM WOM WOM
WOM ETB Most of the WOM Users are going to Claro and Movistar
Share of Leavers (as a percentage of total Leavers) on a monthly basis
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Analise de Churn

The Lower the LTE Availability the higher the % Leavers by Region

Speedtest Intelligence - Q2-Q3 2022
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